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SAFETY NOTICE
TECHNICAL BULLETIN

*RISK OF PERSONAL INJURY* URGENT ACTION 
REQUIRED TO REMOVE UNITS FROM SERVICE
AFFECTED PRODUCTS: 
FLEX-ING™ brand ¾” or 1” hoses assembled with a swivel fitting on at least one end, with dates codes described below.

IMMEDIATE
ACTION 
REQUIRED

Swivel fitting date code 
appears on fitting nut as 

shown above. Format is M 
WW (week) YY (year)

Continued on next page.

IMMEDIATE ACTION REQUIRED: 
Remove all installed and uninstalled units immediately and return to Franklin Fueling Systems.

Affected Hose/Swivel Assembly Models Affected Date Range

¾" Hardwall Hoses with Swivel Fitting

FLHFR 2XXXXX XX SWOE, FLHFR 2XXXXX XX SWEE, 
FLHHW 2XXXXX XX SWOE, and FLHHW 2XXXXX XX SWEE

¾” Softwall Hoses with Swivel Fitting

FLXSW 2XXXXX XX SWOE, FLXSW 2XXXXX XX SWEE 

¾” Marina Hoses with Swivel Fitting

FLXMB 2XXXXX XX SWOE, FLXBM 2XXXXX XX SWEE

M1615 to M3515  
(April 19, 2015 to 

September 5, 2015)

1” Hardwall Hoses with Swivel Fitting

FLHFR 3XXXXX XX SWOE, FLHFR 3XXXXX XX SWEE, 
FLHHW 3XXXXX XX SWOE, and FLHHW 3XXXXX XX SWEE

1” Softwall Hoses with Swivel Fitting

FLXSW 3XXXXX XX SWOE, FLXSW 3XXXXX XX SWEE

1” Marina Hoses with Swivel Fitting

FLXMB 3XXXXX XX SWOE, FLXBM 3XXXXX XX SWEE

M2215 to M4115  
(May 31, 2015 to 
October 17, 2015)
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PLEASE TAKE THE FOLLOWING STEPS IMMEDIATELY ON ANY AFFECTED HOSE, EITHER INSTALLED OR UNINSTALLED:

• Remove from service and return to Franklin Fueling Systems for replacement or credit. Contact FFS Technical Service at +1-800- 
984-6266 to obtain an RGA number and return details. (Reasonable and customary compensation for labor and mileage expenses 
associated with removal of installed Affected Hoses will be honored.  Please make arrangements with Technical Service.)

• Tag all affected products “DO NOT USE – RETURN TO FRANKLIN FUELING SYSTEMS” to ensure that no affected hose is 
inadvertently put back into service.

Through internal testing, evaluation and/or field reports, Franklin Fueling Systems has discovered the following issues on 
Affected FLEX-ING Hoses bearing a swivel fitting on at least one end:

¾” Hose -  instances in which the retaining clip in the Affected Hose swivel did not perform as intended

1” Hose -  variations in the size of the swivel nut on the Affected Hose swivel

In both cases, hoses affected by these factors in the swivel fitting could result in partial or full separation of the swivel fitting 
from the hose, which can cause leaking, spraying or fuel spillage. 

Contact Franklin Fueling Systems Technical Service team at +1-800-984-6266 with any questions or concerns. We apologize for 
this inconvenience and request your urgent action as a safety precaution.

Swivel Details

Although no injuries have been reported, the risk of fire and personal injury exists.  Fitting failure as described above 
can result in serious personal injury and should not be taken lightly.  Urgent action required.

Return Details

SAFETY NOTICE


